mycar
CE Neutral Bay 1606SB
Shell Coles Express Service Station
Corner of Ben Boyd Road
and Ernest Street

Tyre & Auto TAX INVOICE Neural 22y NS 2089

PHONE: 02 9212 8905 Page 1 of 2

Registration No.: EDR20R
MR ADAM O'NEILL Make: VOLKSWAGEN Date: 06/09/23
86 KURRABA RD Model: POLO Invoice No: 30706922
NEUTRAL BAY Year: Customer No: 993596533
NSW 2089 VIN: WVWZZZ6RZEUO007558 Invoiced By: JBOYD13
Odometer: 87400
Phone: 0452288900
Description Qty Unit Price Extended
% ESSENTIAL PLUS SERVICE (WITH ULTRAX ENGINE OIL) 1.00 269.00 269.00

* Engine Oil Change (UltraX Engine Oil)
* Replace Engine Oil Filter
* Detailed Vehicle Inspection including:
- Vehicle Road Test
- Battery Test
- Tyre Inspection with Rotate and Balance
- Brake Inspection (adjustment if applicable)
- Scan Tool Check (if applicable)
- Windscreen Washer Additive
- Workshop Consumables
%  WHEEL ALIGNMENT 1.00 79.00 79.00

%  BRAKE FLUID FLUSH & CHANGE 1.00 99.00 99.00

*Change brake fluid, flush and bleed hydraulic system
*(Includes up to 750ml brake fluid)

CHECKED FRONT TYRES FOR PRESSURE LOSS - NONE DETECTED 1 gg 0.00 0.00
%  FREE-12 MONTHS ROADSIDE ASSIST. VISIT MYCAR.COM.AU FOR T&CS 1 g 0.00 0.00

% Indicates items that include GST

: Technician: Co6
CUSTOMER COPY Tyre and Auto Pty Ltd t/as mycar Tyre & Auto ABN 57 164 707 484 WA Lic. MRB5465 Reprinted By: JBOYD13



Australia-wide Guarantee

At mycar, not only do we offer great service at great prices, but in the unlikely event that something
does go wrong we encourage you to talk to us about it.

mycar warrants our products and services to be free from defects in materials and workmanship for
the periods stated below from the date of purchase (provided you bring the vehicle back to us and
the conditions below are met). This warranty is in addition to your rights under the Australian
Consumer Law.

Workmanship
We offer a lifetime guarantee on all work performed at mycar.

New Parts

We offer a 24,000kms or 24 month guarantee (whichever occurs first) on all new parts supplied and
installed by our qualified technicians.

Tyres

We offer a lifetime tread guarantee against manufacturing faults, limited to pro-rata replacement,
calculated on the remaining tread depth.

Batteries
Guarantees on batteries range from 12 to 36 months, depending on the type of battery purchased.
Terms and Conditions of Guarantees

Our goods and services come with guarantees that cannot be excluded under the Australian
Consumer Law. For major failures with the service, you are entitled:

* to cancel your service contract with us; and
* to a refund for the unused portion, or to compensation for its reduced value.

You are also entitled to choose a refund or replacement for major failures with goods. If a failure with
the goods or a service does not amount to a major failure, you are entitled to have the failure
rectified in a reasonable time. If this is not done you are entitled to a refund for the goods and to
cancel the contract for the service and obtain a refund of any unused portion. You are also entitled to
be compensated for any other reasonably foreseeable loss or damage from a failure in the goods or
service.

Get In Touch

If you have a question about our guarantees, then please call us on 1800 065 010.

VS: mycar 20
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Registration No.: EDR20R
MR ADAM O'NEILL Make: VOLKSWAGEN Date: 06/09/23
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NSW 2089 VIN: WVWZZZ6RZEU007558 Invoiced By: JBOYD13
Odometer: 87400
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Description Qty Unit Price Extended
% Indicates items that include GST
*»*REPORT 06/09/23*** Invoice Total 447.00
LHF shock leaki R d reol . . Online Payment 348.00
ShocK leaking - kecommend replace pair at next service Online Payment 99.00
GST incin Total 40.63
Total Paid 447.00

CUSTOMER COPY

Tyre and Auto Pty Ltd t/as mycar Tyre & Auto ABN 57 164 707 484 WA Lic. MRB5465

Technician: CO06
Reprinted By: JBOYD13



Australia-wide Guarantee

At mycar, not only do we offer great service at great prices, but in the unlikely event that something
does go wrong we encourage you to talk to us about it.

mycar warrants our products and services to be free from defects in materials and workmanship for
the periods stated below from the date of purchase (provided you bring the vehicle back to us and
the conditions below are met). This warranty is in addition to your rights under the Australian
Consumer Law.

Workmanship
We offer a lifetime guarantee on all work performed at mycar.

New Parts

We offer a 24,000kms or 24 month guarantee (whichever occurs first) on all new parts supplied and
installed by our qualified technicians.

Tyres

We offer a lifetime tread guarantee against manufacturing faults, limited to pro-rata replacement,
calculated on the remaining tread depth.

Batteries
Guarantees on batteries range from 12 to 36 months, depending on the type of battery purchased.
Terms and Conditions of Guarantees

Our goods and services come with guarantees that cannot be excluded under the Australian
Consumer Law. For major failures with the service, you are entitled:

* to cancel your service contract with us; and
* to a refund for the unused portion, or to compensation for its reduced value.

You are also entitled to choose a refund or replacement for major failures with goods. If a failure with
the goods or a service does not amount to a major failure, you are entitled to have the failure
rectified in a reasonable time. If this is not done you are entitled to a refund for the goods and to
cancel the contract for the service and obtain a refund of any unused portion. You are also entitled to
be compensated for any other reasonably foreseeable loss or damage from a failure in the goods or
service.

Get In Touch

If you have a question about our guarantees, then please call us on 1800 065 010.
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